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Sub: Award of temporary licenso -cum- commenccment of On-board Catering Scrvices
in train no. 19027-28, BDTS-JAT. (Catering Serviccs to be cxcluded in scctions are
mentioncd in Tendcr Document)

Itcft Limited E-Tender no. 2022 ilRCTC/TSV/SEPTEMBER/01 opened on 01.09.2022.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

Liccnso fcc
GS'r'(r1n%
I'otal
Sccurity dcposit

: Rs. 317017861-
: Rs. 66174ll-
: Rs 4,37,5271- (to be paid at IRCTC/WZ)
: Rs. 131126l- (3oh of thc contract valuc for 06

Months to bc submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided hercin)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Account Name Indian I{ailway Catcring & 'I'ourisrl

Corporation L1d.
Account Number 000705002 1 69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted
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Quotcd LF plus applicablc GS'l' for 06 rnonths as pcr lcrrns and oondition of liccnsc 1o bc
subnrittcd al lltC'l'C/WZ,l)anl< aocounl dctails of II{C'I'C/WZ is as undcr:-

Account Name Indian Railway Catering & Tourism Corporation
I-rd.

Acconnt Nurnbcr 006003 10003749
Acconnt'l'ypc Current
Bank Narne Ill)FC Ilanl<
[]ranch For1, Mumbai
IFSC Codo I-tDIrC0000060

**Chcqucs Will not bc acccntcd

'I'here is no provision for delayed payment and failure to pay as per schcdulc shall be trcatcd
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after reccipt of payment along with GST number and billing address
providcd for the same.

A) You are rcquircd to start the provision of catcring services as pcr advisc of

IIICTC/WZ.

B) Irirst day of start of catering services in the
commencoment of Onboard Catering Serviccs.

C) You arc rcquircd 1o submitlho list of proposcdpiokup looations formcal (l)/li, lunoh
& dinncr) along with its adclrcsscs fol apploval of II{C'I'C. 'lhc sarno should bc
subrnittcd as indicatcd in tl-rc cncloscd ft>rmat lor acccptancc lottor.

D) I1 you lail to acccpl thc ollor o,[ award ol'l,iocnso or lails to romit liccnsc I'cc, within
1hc slipulatocl timo as adviscd by II{C'I'C, Aotion will bc takon as pcr tcrrns of olausc
no. 3.5 o[(icncral Conditions of liocnsc- scction onc.

ll) Supply/saleof Itailnccristobemadeinthctrainintermsof clausc no.2.1.4(a)&
(b) of Scopc of Work of thc tcndcr condition on MIIP.

Ir) Point of Salc machinos as pcr clausc 2.3.5 of tondcr documcnt has 1o bc cnsurcd.

All PAD itcms of brands approvcd in Category A and A spccial by II{C IC are only
to be sold in the train.

II{CTC approved, Packed branded I{TII items like poha, lJpma, Veg mcal, Combo
meal etc. with I]SSAI license and MRP, with best before date has to madc available in
train in addition to Cooked Food.

Strict compliancc of guidclines issued by Government of India, MFIA and this ofhce
for COVID-l9, in this regard, should be followed and any violation thereof shall
invoke penalty which may extcnd upto tcrmination of contract.

lrain will bc trcatcd as clatc of

o

II)

r)

J) Award of liccnso is subjoo hc final outcomc oI WPs filcd in dilfcront IIigh Court.



K) 'fhe tcrms & Condition of bid document is an integral part of this letter of Award.

L) 'l'his issues with approval of Competcnt Authority.

I(ndly acknowlcdgo thc rcccipt of this lcttcr.

Managcr/Proc
For GGM/Proc.

flncl:- Tcndcr l)ocumcnt

Corry :-

- GGNI.I WZ - to provide date of commencemcnt as per present train schedule.
- GM/MCS - for kind information and necessary action pleasc.
- AGMIVICS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind inlormation and neccssary aclion please.
- AGM-IT - for kind information and uploading www.irctc.com.



X'ormat for acceptancc of award of temporary liccnse
(To bc givcn on company/firm's letter hcad)

Group Gencral Manager lW Z
IITCTC/WZ

Sub: Award of temporary license -cum- commcncemcnt of On-board Catering Scrviccs
in train no. 19027-28, BDTS-JAT. (Catering Scrviccs to bc excluded in sections arc
mentioned in Tender Documcnt)

Rcft Your office lctter no. 2022fiRCTC/TSV/SEPTEMBER/01 dt. 05.09.2022.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'I'rain no. Sccurity
dcposit

'l'otal Bank Details Dcmand drafl/Bankers
cheque/ItI'GS/NIrF'I No./Bank
Guaranlee

License fcc as per clausc no.2.9 of General conditions of license- section one 1'O IIE I)AII)
AT WZ
'l'rain

no.
Liccnsc licc GST

@r8%

'I'otal Bank
Delails

I)cmand clraft/Ilankors
chccl uc/l{'l'GS A.,ll lF'l' No.

Furthcr, dctails of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

19027

DINNI]IT

B/F

LUNCII
DINNI,IR

19028

B/F

I,UNCII
DINNT]R

I}/F
IRCI'C or i1s aulhorizcd pcrson or nominatcd agcncy is frcc to inspcct thc abovc prcrliscs as

and when required.

IlWc amlare ready to commencc serviccs in the abovc train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
l'lacc
Scal of thc licenscc


